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Web TimeSheet Application Note 
Switching to Domain User Credentials on the Web TimeSheet Server 

If Web TimeSheet and your database are installed on separate machines, and you use Windows 
authentication (trusted connection), you must use domain user account credentials rather than local 
system account credentials on your server.  

Local system credentials grant permissions on the local machine only and therefore do not allow Web 
TimeSheet to access a database on another machine. Switching to domain user credentials allows Web 
TimeSheet to connect to your database. 

To switch to domain user credentials: 

1. On your server, open Windows’ Services window. 

2. Right-click on Web TimeSheet. 

3. Select Properties. The Web TimeSheet Properties window displays. 

4. Select the Log On tab. 

5. Select the This account option and: 

• In the This account field, enter the user’s domain\username. 

• In the Password field, enter that user’s Windows password. 

6. Ensure the user has been added to the SQL Server group on the database machine. 


