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CHAPTER 1
Welcome
e

Welcome to the Web TimeSheet Installation Guide. This document provides information on installing or up-
grading the self-hosted version of Web TimeSheet. It includes step-by-step installation and upgrade proce-
dures, as well as details of the system requirements and optional system configuration.

All information in this guide applies to both the Project & Billing Edition and the Time & Attendance Edition,
unless otherwise stated.

About Web TimeSheet

Web TimeSheet is a web-based application designed to help you and your organization manage time, time
off, and expenses effectively. With Web TimeSheet, your employees can enter data quickly and easily, at

any time, and from anywhere with Internet access. Once submitted, items are automatically forwarded to the
appropriate supervisor or manager for approval. Additionally, reports can be generated to track data such

as project costs, client billing totals, productivity rates, and payroll details.

Unlike traditional PC applications or client-server applications, the only software that is required on each us-
er's PC is a standard Javascript-enabled web browser. The application is installed and runs on your web
server, or it can be hosted by Replicon to reduce your administration and equipment costs.

Document Conventions

This guide uses the following conventions:

» References to other areas in the document are shown in italics and in blue to indicate active links
that are internal to the document. To automatically navigate to the section being referenced, select
the link.

» Hyperlinks to websites or e-mail addresses are shown in blue and underlined to indicate active
links external to the document. To open a new browser window to the website or to send an e-mail
to the address, select the link.

« Key information is highlighted using a blue background for quick reference. An icon is used to indi-
cate the type of information being provided, as follows.

« The [ icon indicates a note, which provides a reminder of an important requirement or
further details on how the software operates.

+ The A icon indicates a warning notice. Warnings point out features or actions that can
have negative results if used incorrectly.

« The ¥ icon indicates a tip or hint designed to assist you in using the product more effi-
ciently.

[ The online help system uses these same conventions for easy identification of important
notes, warnings, and tips.
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Contacting Support

If you would like assistance installing or upgrading Web TimeSheet, please contact our Customer Support
team using one of the following methods:

Direct Phone: 403-262-6519 ext 3
Toll-Free Phone:
North America: 1-877-662-2519 ext 3
Europe/New Zealand: 00-800-6622-5192 ext 3
Australia: 0011-800-6622-5192 ext 3
E-mail: support@replicon.com
Web-Based Form: www.replicon.com/Support/RequestHelp.aspx
Fax: 403-233-8046

Welcome
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CHAPTER 2
System Requirements
[

Web TimeSheet Installation Types

Web TimeSheet is available in a variety of installations:

« Self-hosted installation (full version only)

With a self-hosted installation, you install and manage the Web TimeSheet application and data-
base within your organization. It can be used with a variety of database platforms. When you are
ready to purchase and implement Web TimeSheet, Replicon will provide you with a file used to
install the self-hosted version on your server. Once installed and implemented, the application is
available to users across your network.

* Replicon-hosted implementation

The Replicon-hosted version of Web TimeSheet is implemented on servers managed by Replicon.
The application is available to your users through the Internet, using a web address provided by
Replicon or through the Customer Login section of the Replicon website. By signing up for the
Replicon-hosted version, you eliminate the overhead of purchasing and maintaining application
and database servers.

e Trial version

The trial version allows you to evaluate the Replicon-hosted version of Web TimeSheet.
The trial is available for 30 days with a limited number of users allowed. Sample data is
provided and any data entered during the trial can be migrated to the full version.

* Full version

The full version is for users who enter into a contract to have the application hosted by
Replicon. It supports a larger number of users and does not include any sample data.

[ If you choose the Replicon-hosted version, you will not need to complete the installation and
upgrade processes outlined in this guide.

For information on evaluating or purchasing either type of Web TimeSheet installation, visit our website at
www.replicon.com.

System Requirements

The sections that follow provide the system requirements for each type of Web TimeSheet installation.

Self-Hosted Full Version

Below are the requirements for the full version of the self-hosted installation, which requires an application
server, a database platform, and client machines.

Server Requirements

The server on which Web TimeSheet is installed must meet the following requirements.

Operating System

One of the following:

* Windows 2000 with Service Pack 4

System Requirements 7


http://www.replicon.com

* Windows XP Professional with Service Pack 2 or higher (32-bit version only)
*  Windows Server 2003

* Windows Vista Ultimate, Business, or Enterprise (32-bit version only)

* Windows Server 2008 (32-bit version only)

[ While the Windows XP and Windows Vista versions listed above may be used on the server, they are
not recommended due to limitations in their support for server operations.

[ Web TimeSheet cannot be installed on Mac or Linux/UNIX operating systems. However, those using:
e« Mac OS X and higher, or
e Linux workstations or UNIX terminals running X Windows

can use the Replicon-hosted version of Web TimeSheet.

Hardware
Minimum (suggested only for fewer than 50 users):
e Pentium Ill, 800 MHz processor
« 512 MB of RAM
e 1 GB of hard disk space
e SMTP-compliant e-mail server
Recommended:
e Pentium IV, 1.4 GHz processor or higher
* 1 GB of RAM or more
* 1 GB of hard disk space or more
e SMTP-compliant e-mail server
e 1024 x 768 monitor resolution

Software
All of the following:

* Microsoft Windows Installer 3.1 (installed automatically)

e Microsoft .NET Framework 2.0 (installed automatically)

e C Runtime Library 8.0 (installed automatically)

* Microsoft Data Access Components (MDAC) 2.8 or higher, if using a Microsoft SQL Server (stan-
dard, Express, or MSDE) database (installed automatically)

« Microsoft Internet Information Services (lIS) 5.0 or higher (optional)

[ Other CGI 1.0-compliant web servers besides IS may be supported.

If using Windows XP or Vista, 11S is not recommended due to restrictions placed on connec-
tions to the server. Install the web server available with Web TimeSheet instead.

[ You can also install SQL Server Management Studio Express to administer your SQL Server Express
database.

System Requirements
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Database Requirements

Web TimeSheet requires one of the following database platforms be installed, either on the Web TimeSheet
server or on a server accessible by Web TimeSheet. If installed on a separate server, that server must also
meet the requirements listed in Server Requirements on page 7.

Microsoft Desktop Engine (MSDE) 2000 (not supported on Microsoft Vista and higher)
Microsoft SQL Server 2000 with Service Pack 4 or higher

Microsoft SQL Server 2005

Microsoft SQL Server 2005 Express (installed automatically, if selected)

Oracle 9.2 or higher (and Oracle Client Tools 10g release 2 or higher)

Client Requirements

Each computer being used to access the Web TimeSheet system must meet the following requirements.

Operating System

One of the following:

Windows 9x

Windows NT

Windows 2000

Windows XP

Windows Server 2003

Windows Vista

Windows Server 2008

Macintosh OS X

Linux workstations and UNIX terminals running X Windows

Hardware

Minimum:

Pentium IIl, 450 MHz processor
128 MB of RAM

Recommended:

Pentium IIl, 800 MHz processor or higher
512 MB of RAM or more
1024 x 768 monitor resolution

Software

Windows-based systems require one of the following:

Microsoft Internet Explorer 6.0 or 7.0
Mozilla Firefox 2.0 or 3.0

Macintosh- and Unix-based systems require:

System Requirements



 Mozilla Firefox 2.0 or 3.0

[ Your browser and any plug-ins or toolbars must be configured to allow pop-ups.

Mozilla Firefox does not support ActiveX controls. Therefore, if you plan to use the pivot table reports
within Web TimeSheet, you must use Internet Explorer as your browser.

Netscape Navigator is no longer supported by Web TimeSheet, as AOL has ceased support for the
browser. See blog.netscape.com/2007/12/28/end-of-support-for-netscape-web-browsers/ for more
information.

All systems require the following, depending on the features in use:

* Adobe Flash Player 8 or higher, if using graphical reports
«  Microsoft Outlook 2003 or 2007, if exporting time off to Outlook (Time & Attendance Edition only)

* Apple iCal, Microsoft Outlook 2007, or Windows Calendar, if using an iCal feed for time off (Time &
Attendance Edition only)

Recommended Configuration for Offline Timesheets or Expenses Sheets

Support for offline timesheets and expense sheets has been confirmed under the following system configu-
ration:

¢ Microsoft Windows 2000, XP, or 2003
¢  Microsoft Outlook 2003
e Microsoft Internet Explorer 6.0 or 7.0

Replicon-Hosted Full and Trial Versions

For those using a Replicon-hosted implementation, all that is required is one or more client machines to pro-
vide users access to the system. The application server and database are managed by Replicon.

Client Requirements

Each client machine used to access Web TimeSheet must meet the following requirements:

* The requirements listed in Client Requirements on page 9
¢ High-speed Internet connection

System Requirements 10
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CHAPTER 3
Configuring your Database prior to Installation
e

Before installing or upgrading using the Oracle or SQL Server database platforms, you may need to com-
plete some configuration.

Configuring Oracle

[ You only need to configure Oracle if you are installing or migrating an Oracle database, not if you are
upgrading. For information about the difference between upgrading and migrating, refer to Under-
standing Upgrading versus Migrating on page 37.

If you are installing or migrating an Oracle database, you will have to configure an Oracle schema. However,
if you are upgrading (not migrating) an existing Oracle database, an Oracle schema already exists, so you
do not need to configure a new one.

To configure Oracle when installing or migrating Web TimeSheet, you must either:

» Install Oracle Client Tools, as detailed on page 11, and create a blank user schema, as shown on
page 11.

» Use an existing schema, after first ensuring it is blank, as detailed on page 12.

In addition, Oracle users using the Windows platform must make a small alteration to their sqlnet.ora file
to prevent Oracle Data Provider (ODP) connection problems, as outlined on page 12.

Installing Oracle Client Tools

1. Install Oracle Client Tools (minimum version 10g release 2) on the web server where you will be
installing Web TimeSheet.

2. Restart the server after the installation.

Creating a User Schema

To create a user schema:

1. Signinto Oracle\OraHomexx\Application Development\SQL Plus using the default login
(from the database you set up on your server):

Username: <System>
Password: <Manager>
Host String: <SID or Global database name>

The SQL> prompt will be displayed.
2. After the SQL> prompt, enter the following to create a new user:
create user <user name> identified by <password>;

3. Select the Enter key on your keyboard to save the new user. Oracle will notify you when the user is
created and return you to the SQL> prompt.

4. Enter the following at the SQL> prompt to provide permissions:
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grant connect, resource to <user name>;

[ The user schema must have connect and resource permissions to install the Oracle version
of Web TimeSheet.

5. Select the Enter key on your keyboard. The next line displayed will read Grant Succeeded.
6. Enter the following at the SQL> prompt:

grant query rewrite to <user name>;
7. Select the Enter key on your keyboard. The next line displayed will read Grant Succeeded.

Using an Existing Schema

If you already have a schema set up for Web TimeSheet and want to use it again:

1. Sign into Oracle through SQL Plus.
2. Delete all the tables, indexes, foreign keys, views, and sequences.

[ Make sure that you have already installed Oracle Client Tools on the machine where you will be in-
stalling Web TimeSheet.

Preventing Oracle Data Provider Connection Problems

To prevent Oracle Data Provider (ODP) connection problems, all Oracle users using Windows must make
a small alteration to their sqlnet.ora file. To do this:

1. Find your Oracle home folder (typically located within a folder called Oracle), and open your Oracle
- . -\network\admin folder. Alternatively, search for the sqlnet.orafile using Windows’ search
functionality.

2. Open the sqlnet.orafile in a text editor.
3. Check that the file contains the line SQLNET . AUTHENTICATI10N_SERVICES=(NONE).
« If you cannot find the line, add it as a new line anywhere in the document.
e Ifyou find the line SQLNET.AUTHENTICATION_SERVICES=(NTS) instead, change the
(NTS) to (NONE).
4. Save the file.

[ If you cannot find the sqlnet.orafile, create one as a text file in the Oracle . . .\network\admin
folder, add the SQLNET . AUTHENTICATION_SERVICES=(NONE)line to the file, and save the file.

Installing the ODP.NET Driver

The Oracle Data Provider for .NET (ODP.NET) 2.0 driver is required for those using an Oracle database with
Web TimeSheet. If you already have ODP.NET 2.0 installed on your server, when you install or upgrade
Web TimeSheet, that driver will be detected and used automatically.

If you do not have ODP.NET 2.0 installed, after you select the Oracle option, a message will display prompt-
ing you to install ODP.NET 2.0 before proceeding with the Web TimeSheet installation. If you receive this

message:
1. Exit the Web TimeSheet installation.

2. Download the ODP.NET 2.0 driver from www.oracle.com/technology/software/tech/windows/odp-
net/index.html.

Configuring your Database prior to Installation 12
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3. Install ODP.NET 2.0 on the server.
4, Restart Web TimeSheet installation.

Configuring an Oracle Database to Support Unicode

Users can configure new or existing Oracle databases to use Unicode and thereby support multiple languag-
es.

Creating a New Unicode Database

There are two ways to create a database in Oracle:

1. Use the Database Configuration Assistant (DBCA).
2. Use SQL scripts.

Using the Database Configuration Assistant to Create a Unicode Database

To create a Unicode database using the Database Configuration Assistant:

1. Follow the wizard until you reach the Initialization Parameters page.
2. Under the Character Sets tab:

a. Select Use Unicode (AL32UTF8) for the Database Character Set.
b. Leave the default values for the National Character Set.

hermuor Sizing Character Sets
Database Character Set
" Lge the default

The default character set for this database is based or
operating systerm: WESMSWIMT 252,

® se Unicode (AL32UTFS)

Setting character setto Unicode (AL3ZUTFS) enahles
groups.

" Choose from the list of character sets

Database Character Set: |WEEMSWIN1 252 - MEAY

Mational Character Set; |AL1 EUTF16 - Unicode LITF-16 1
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Using SQL Scripts to Create a Unicode Database

When you create your database using scripts, set the Database Character Set to AL32UTF8 and the Na-

tional Character Set to ALI6UTF16. Your script should look similar to that shown below.

CREATE DATABA3SE s=aouple

CONTROLFILE REUSE

LOGFILE

GROUP 1 ('diskx:logl.log', 'dizskv:logl.log') SIZE LSO0E,
GROUP 2 ('diskx:logZ.log', 'dizkv:logZ.log') IIZE S0E
MAZXLOGFILES 5

MAZLOGHISTORY 100

MAZDATAFILES 10

MAZINSTANCES 2

ARCHIVELOG

CHARACTER SET AL32UTFS

HATIDHAL CHARACTER SET AL16UTF16

DATAFILE

'dizskl:dfl.dhf' AUTOEXTEND CN,

'diské:dfZ.dhf' AUTOEEXTEND CON NEXT 10M MAXSIZE UNLIMITED
DEFAULT TEMPFORARY TABELESPALCE temp t=

THLO TAELE3PACE undo t=

SET TIMNE ZONE = 'y0zT00";

Altering an Existing Database to Support Unicode

If you already have a database and you would like to store multiple language characters:

1. Shut down the database, using either a SHUTDOWN IMMEDIATE or a SHUTDOWN NORMAL state-
ment.

2. Do afull backup of the database because the ALTER DATABASE CHARACTER SET statement can-

not be rolled back.
3. Complete the statements shown in the figure below.

STALAETURF HMOUNT:

ALTEE 3¥3TEM ENAELE REITEICTED SEZIICH:
ALTER SYT3TEM SET JOE QUEUE PROCESZES=0:
ALTER ZY3TEM SET Lo TM PROCEIZES=0:

ALTEE DATABASE OFEN:

AILTER DATABASE CHARACTER SET AL32UTFS
SHUTDOWN IMMEDIATE: -- or 3HUTDOWH NORMAL:
STARTUF;

Configuring your Database prior to Installation
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Configuring SQL Server

[ If you are using SQL Server, select the link if you would like to download SQL Server Management

Studio Express, a tool you can use to administer your database.

If you are using a SQL Server database and meet the conditions below, you must take additional steps to

configure SQL Server.

* You are installing or upgrading Web TimeSheet using an existing SQL Server instance.
AND

* You connect to this instance using a login name and password specific to SQL Server (rather than

using Windows authentication).
Configure SQL Server as follows:
Open the SQL Server Enterprise Manager from the Start menu.
Find the local server in the directory tree.
Right-click on the local server, and select Properties. A Properties box displays.
Select the Security tab.

S

Under the Authentication heading:
* If you are using SQL 2000, select the SQL Server and Windows option.
« If you are using SQL 2005, select the Mixed Authentication option.

SOL Server Properties (Configure) - (Jocal) x|

Server Settingr | Databace Seifings | Repbcstion | Active Directosy |
General | Memow | Processor Secuty | Connmctions |

1 Secunty

@ SQLSMW:MMM baged on Windows
accourts and a named SOL Served login 1D and pasiveoed.
Authenticaton

% SOL Server and Windows

r%rmn.w

l."' None (" Falure
" Success Al
1~ Slartup service accourd

ig Siart and tun SOL Setver in the [olowing sccount.

6. Select the OK button.

Configuring your Database prior to Installation
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CHAPTER 4
Installing 11S
]

When installing the full version of Web TimeSheet, you can choose to either install using an Internet Infor-
mation Services (IIS) web server or using Replicon’s web server (provided with Web TimeSheet).

If you are using an IIS server, you must ensure 1S is installed before installing Web TimeSheet. The sections
that follow provide information on installing IIS.

[ Installing IS is only required if you are using the full version of Web TimeSheet with an 1IS web server.
If you are using the trial version, or the full version with the internal web server, you do not have to
complete the steps below.

The required IIS components outlined below are minimum requirements. Your installation may contain
additional components, which may be retained.

Installing IS on Windows Server 2008
To install the required IS components on Windows Server 2008:

1. Inthe Windows Control Panel, select Programs [and Features] > Turn Windows features on or
off.

2. Inthe Server Manager window that displays, select Roles in the left pane.
Select Add Roles in the Roles Summary section.

[Boservermanager =101 x|
Fie  Action Wew Help
e n[m _
L e e e L
- =
5 &l Festres }
= [ Dagrostes [ Wiew the health of the roles instalied on your server and add o remove roles and features,
# it Confguration ’
% U3 Slorage =
= Robes Summary ﬂ Rioles Summany Help
! Roles: 10f 16 rataled bﬁﬁ;
Saat e s Remd- 4 Roles

The Add Roles Wizard displays.
4. Select Next if the Before You Begin page displays.
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5. Inthe Select Server Roles page, enable Web Server (IIS) and select Next.

Add Roles Wizard

ﬁ Select Server Rol
Before You Begn

WWeb Server (I15)
Role Services

Confrmabion

Progres

Remita

es

Select pne or mone roles b irstal on this server,
oles:

|| Actrve Cwectory Cernficate Senvices

[ Active Drectory Domain Services

| Active Drectory Federation Saraces

[} Active Directory Lightweght Drectory Services
[] Actve Deectory fights Management Senaces
L] Applcation Server

[ DHCP Serer

[ ONS Server

] Fax Server

[} e Services

L] etwork Pobcy and Access Services

] Prirt Services

[ oot servces

L

[] Windows Deployment Senvices

< Previns II h‘t!r.;_l st I Cancel I

6. Select Next in the Web Server (1I1S) information page.

7. Inthe Select Roles Services page, enable ASP.NET.

ﬁ Select Role Services
Befiore You Begn

Select the role services to instal for Web Server (TI5):

Server Rokes
‘Wb Server (II5)

Role seryices:

= [ Web Server

E E Common HTTF Frabures
[#] Sambe Content
] Default Document
J', Desctiod y Er draesing
[ HTTP Ervois
] HTTP Redrecton

i [] Appbcation Development
[}, & neT
¥ MET Extensbiity
L] asm

T

L oal
] 154P1 Exiersons
] 154P1 Fiters
] Server Sde Inclades
E [ Hesth and Deagnostics
[#] HTTP Loggng
L Lesgugnng Tocks
[#] Roeguest Honitor
| Traang

] Custom Lespging

PO | e

‘Hore about roke servios)

| ¥

Diegoriptioe

Wigh Server provides ssppart for
HTHL Web sites and optionsl support
far ASPNET, 459, and Web server
extensions, You can use the Web
Server to host an intemal or edernal
Wb site or bo provide s enviranment
for developers to create Web-based
Fpphcations.
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8. A window may display, indicating that additional role services and features are required to support
ASP.NET. Select Add Required Role Services.

Add Roles Wizard ﬁl

Add role services and featlures required for ASP.NET?
fou cannot irstal ASP NET urless the requinsd role services and featunes are also installed.

L ]

Role Services: Desscription:
<) Web Server (1I5) WWeh S .iﬂgr |'Ili;pr{:-.-lid|;s ] re:; able.
r mansgeable. and scalabls e eaban
A e -
ISAF] Edensions
ISAFI Fiters
HNET Extensility
= Windows Process Activation Senice
.NET Envvironement

[ Add Requred RoleySenvices | Cancel |

(7 Wity are these roe services and features reguined 7

b

You will be returned to the Select Role Services page and the related role services will be auto-
matically enabled.

9. If you are going to use CGI with Web TimeSheet, enable CGI under Application Development. (If
you are using ISAPI, the ISAPI role services are automatically enabled with ASP.NET.)

10. If you wish to use Integrated Windows Authentication, enable Windows Authentication under Se-
curity.

11. Select the Next button.

12. In the Confirm Installation Selections page, review the enabled options and select Install.
The IIS components you selected will install.
13. In the Installation Results page, select the Close button.

Now that the components are installed, you can install Web TimeSheet.

Installing IS on Windows Server 2003
To install IS on Windows Server 2003:

1. Inthe Windows Control Panel, select Add or Remove Programs.

2. Inthe Add or Remove Programs window that displays, select Add/Remove Windows Compo-
nents from the left side.
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3. Inthe Windows Components Wizard that displays, select Application Server from the list of com-
ponents and click the Details button.

4. Inthe Application Server window, enable Internet Information Services (lIS) and select OK.

Windows Components Wizard

Windows Components
“'ou can add or remove components of Windows.

Tao add ar remave a companent, click the checkbox. A shaded box means that anly
part of the component will be installed. To zee what's inclided in a companent, click
Dretails.

Companents:

.ﬁ.ccessuries and Ltilities 149ME =
M % Application Server 3.4 MB
[ [88 Cerlificate Services 1.4 ME
] ™ E-mail Services 1.1 HE
[ ] ¢4 Faw Semvices 79 MR ;I

Dezcnption: Includes ASP.MET, Intemet Information Services [I1S], and the
Application Server Conzole,

Tatal dizk zpace required: 3.4 MB Details
Space available on disk: 3709 ME e —

< Back I Ment » I Cancel | Helm

Application Server x|

To add or remove a compaonent, click the check box. & shaded box means that only part
af the companent will be installed. Tao zee what's included in a component, click Details.

Subcomponents of Application Server:

| % Application Server Conzole 0.0 B ;I
[ By ASPMET 0.0 ME
@ Enable network COM+ access 0.0 ME
@ Enable network DTC access 0.0 e

9 Y& Internet Information Services [115] 26,9 ME
[] = Message Queding E.5 ME

[

Descrption: 115 Includes web, FTP, SMTP, and HMTP suppart, alohg with suppart
for FrontPage Server Extenzionz and Active Server Pages [A5P].

Total disk zpace required: 3.4 MB Details |
Space available on dizk: 371 .9 MB
k. £ I Cancel |

5. Select Next.
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6. Once the components are installed, select Finish.

Now that IIS is installed, you can install Web TimeSheet.

Installing IS on Windows Vista

[ Use of IS on Windows Vista is not recommended due to restrictions placed on connections to the
server. Install the web server available with Web TimeSheet instead.

To install the required IIS components on Windows Vista:

1. Inthe Windows Control Panel, select Programs [and Features] > Turn Windows features on or
off.

2. Inthe Turn Windows features on or off window that displays, expand Internet Information Ser-
vices by clicking the corresponding [# icon.

3. Expand Web Management Tools > IIS 6 Management Compatibility, and enable the required
components as shown in the image below.

= Internet Infarmation Services
# [] |, FTP Publishing Service
= Wifeh hanagerment Tools
= IS 6 Managernent Cornpatibility
0% & Managerment Consale
0% & Scripting Tools
O35 6 Wl Compatibility
05 Metabase and 0I5 6 configuration compatibility
I% Managernent Console
[C] . IS Managernent Scripts and Tools

[[] . OSManagernent Service
= Mdarld Wifide Widakh Sendires

HEEE

4. Expand World Wide Web Services.

5. Expand Application Development Features, and enable the required components as shown in the
image below. If you wish to use IIS with CGl, enable the CGI option as well.

= World Wide Web Services

= Application Developrnent Features
MET Extensibility

AP

L5PMET

Gl

[5AP] Extensions

[5APT Filkers

Server-Side Includes
7] Tararnnn His Faatorvar

OFEOROE

If a dialog box displays asking if you wish to install all of ASP.NET’s dependencies, say Yes.
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6. Expand Common Http Features, and enable the required components as shown in the image be-
low.

= , Comrmon Hitp Features
, Default Docurment
. Directary Browsing
, HTTP Errors

, HTTP Redirection

| Static Content

MEEEE

7. Expand Security, and enable the required components as shown the image below. If you wish to
use Integrated Windows Authentication with Web TimeSheet, enable the Windows Authentication
option as well.

. Security

. Basic Suthentication

, Client Certificate Mapping Authentication

, Digest Authentication

) I% Client Certificate Mapping Suthentication
o IP Security

, Request Filtering

. URL &utharization

J Windowes Suthentication

O0EOCO0O0O0OE

8. Select the OK button.

The IIS components you selected will install. Once the components are installed, you can install Web
TimeSheet.

Installing IS on Windows XP or Windows 2000
To install 1IS on Windows XP or Windows 2000:

1. Inthe Windows Control Panel, select Add or Remove Programs.

2. Inthe Add or Remove Programs window that displays, select Add/Remove Windows Compo-
nents from the left side.
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3. Inthe Windows Component Wizard, enable Internet Information Services (II1S) and select Next.

Windows Components Wizard

Windows Components
Yau can add ar remave caompanents af Windows =P

To add or remove a companent, click the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a companent, click

Detailz.

Compaonents:

[ 3 Indexing Service 00ME A
& Intemet Explarer DOME

ri-"i [nternet Information Servi (5]
| Eﬂ tanagement and Monitaring Tools 20MB
[ =2 Messane Noeinn nnee >

Deszcrption:  Includes Web and FTP support, along with suppart for FrontPage.
tranzactions, Active Server Pages, and databaze connectionz.

Total dizk space required: 63.7 MB -
_D tails..
Space available on disk: 2784 ME —

< Back ][ NEH”%J[ Cancel ]

4. Once the components are installed, select Finish.

Now that IIS is installed, you can install Web TimeSheet.
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CHAPTER 5
Installing Web TimeSheet
]

[ The Replicon-hosted version of Web TimeSheet is installed by Replicon.

To install the full (non-trial) version of Web TimeSheet:
1. If you are using the SQL Server Express or MSDE database platform, proceed to Step 2 below.

If you are using the Oracle or SQL Server database platform, ensure all the required configuration
is complete, as explained in Chapter 3, Configuring your Database prior to Installation on page 11.

2. Download the full version of Web TimeSheet from the Replicon website, and save it to your local
computer in a known location, such as the Desktop.

3. Save the license file provided by Replicon to the same location.

4. Open the Web TimeSheet installation file. When the Welcome to Replicon Web TimeSheet win-
dow displays, select the Next button.

Repticon Web TimeSheei rE

: QERERLICON 3

\I:I ]

“N TimeSheet

Webinars

‘Welcome to Replicon Web TimeS5host

Thes iristaflstasn wazsid wal irvstall Reploon Wb TimeSheet on pour compuler,
T conliniss, chck Hea

Irstatlastion Guide
FumﬂMmMaWﬁTmsmwmwhm

TiwaShant Iretallation Guide. Tio dowrdoad the guids fiom the Flepdcon asye Giuide
webstibe, plasse chok e Yiew Guids® bulon L

spack | (ow>] | | Cancel
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5. Read the license agreement. If you agree to its terms, select the | accept the terms of the license
agreement option, and then select the Next button.

Repticon Web TimeSheei

LimeSheet

Expense Module

=

QR ENEPLICON

SOFTWARE LICENSE AGREEMENT L

Thiz computer program ia protected by copyright anhd
other intellectual propecty laws and intecnational
cEeaciea, Unauthorized reproductlon, Cransmission,
decompiling, translation, reverse snginsecing, crceation
of derivacive works, copying GUI and/or copyrighcable
conocepts, orf distribution of this computer program, or
any portion of 1c, 18 expresaly prohibited by law, and
may cesult in severs givil and ceiminal peEnaleies.
Violators will ke profecuted to che maximim extent
po==ible. Informaticn regarding unsuthsrized sopying of
thia computer program i3 gracefully received at [403)
262-6519.

PLEASE READ THIS AGREEMENT CAREFULLY. BY UIING ALL OR
ANY PORTION OF THE SOFTWARE, OR BY PAYING FOR THE

1':‘103'1’52-ﬁ51q e L X
el 3 r: I : hwﬂhi : , : I Erﬂ
I | da not accept the tems of the kcense agreoment
Irestalisrstd d < Back N w | | Canel f

-
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6. The installation program checks for the presence of Microsoft Windows Installer, Microsoft .NET
Framework, and the C Runtime Library. If these necessary components are not present, this window
displays.

Repticon Web TimeSheei rf

E;ﬂn}:ﬂ[nuns_ |

Bledore irestaling \wieb TimaShes te following components mist be ingtalisd:

TimeSheet - Microsoft ‘windoss Instaier 3.1 Download size 2 S
Expense Modul ~Micrmscft HET 20 Framewark [Diowndond sue 22 4Mb)
(pense module i
« C Rurhime Library 8.0 [Downikoad sze 2 GWb)

These componsnis can be sutomsticaly downlosded and inslalisd |or pou, provded the compuler has
& connechion lo the Inlemal.

- St Nt o astomaticaly download and irutal the sbove components. Select Cancel (o st e
installation and manualy install the comporents.

(ince the compansnts ars mstalled, the computsr may nsed bo be seslated [f the companents wese
automabcaly mstaliod, the installation wil automaticady resume after the compules i restadted

1-403-262-6519

email: saley

S

IF the compemnts wene maraaly Tstalled. restart the matallabon pogram o continue with nstalation
ol Wish TimeShasl.

Irest elterrstd ol % Back A ﬂm; | Cincaliaal
L

Select the Next button, and the installer will automatically install these components.

[ Once the components are installed, the computer may need to be restarted. Installation will
automatically resume after the computer is restarted.
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7. To select the installation type:

a. Select the New option.

b. Select the folder where Web TimeSheet will be installed using the Browse button.

c. Select the Next button.

Replicon Web Timesheet rz

:QRERERLICON 3

: Click the type of iup pou preder.
Need help getting

started? £ New

Select thiz option o install a new instance of Web TimeSheel. The application wil
be instabed inlo the fokder you specly bekm:

" Upgrade
Salact this opbion i wou would e 1o upgrade a previously instalied instance
‘Wb TimaShesl, Mﬂmmhhﬂnﬂnmhmw
mﬂilﬂhwdld wall be instalied into the foldes you speciy
- Welk
Y TimeSheet
1- 403 262-6519
C:\Program Filss\Rlapheon Inc\Web TimeShest | Browse.. |

' T cpak [ pewsr g ——

on page 37.

[ Forinstructions on upgrading Web TimeSheet, refer to Chapter 6, Upgrading Web TimeSheet
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8. Inthe License File field, browse to and select the license file Replicon provided.

The page will update showing the modules and seats included in the file.
Once you have finished, select the Next button.

Repticon Web TimeSheet

X
: QR ERERLICON 3
Pleazs tabact b beense e povided to Ine. Bovall b narned
B peovided (o pou by Replcon bypicaaly
e Licanse Fila
"\ TimeSheet |C-\Dosuments and Selings\ phe\Deskicg Fephccn icene | [T—
24 Hour Support Vakdation §
- Moddes
Time & Attendance - 20 seals
Experis - 20 saats
[prtd iy ot I « Back I Lﬂ_ﬂﬁé_l Cancal I
L

O

If the window indicates that your license file is invalid, contact Replicon. See Contacting Sup-
port on page 6 for contact information.
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9. Select the type of database to use, as explained in the table below.

3

E;&ﬂmmun;_

Repticon Web TimeSheei

Destination database ype:
Mesw intlance of st Microsoft SOL Server
r‘u?;mnsuasm » mhﬁﬂEuEﬂLEwl ™ Dracte 10g lo higher)
Wok Expraiy nstance
" TimeSheet
Vimn b bitempnrry Dl

Maintenance Subscription 406 foen the

Ser il T

e

« Acteds bo Support
= Product Updatos
* Service Releases

1-403-262-6519
email: sales@repticon, com
wwn Feplicon. com

Irzst el i_‘_i_ﬂ_ﬁ_*} I Hewd » . | Cancel

Based on the option you select, the inner pane of the page will update with options for that data-
base type. Proceed to the step indicated below.

Database Type Option | If you select this option...

New instance of Web TimeSheet will download and install a new instance of
Microsoft SQL Server SQL Server Express called RepliconExpress. A new database
Express will be installed in this instance.

This option will only be available if the RepliconExpress in-
stance has not been previously created.

Select Next and then proceed to Step 12 on page 32.

Existing Microsoft SQL | Web TimeSheet will install to an existing instance of SQL
Server (includes MSDE | Server, SQL Server Express, or MSDE that you specify.
or SQL Express) in- You can choose to either automatically create a new data-
stance base, or use an existing database.

Proceed to Step 10 on page 29.

Oracle 9i (or higher) Web TimeSheet will install to an existing Oracle database.
Proceed to Step 11 on page 31.
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10. If you chose to have Web TimeSheet installed to an existing SQL Server instance, the Select Des-
tination Database Server window updates. In the window, you can choose to have Web TimeSheet
create a new database in that instance, or use an existing database.

» If you would like Web TimeSheet to create and install to a new database:

Select the database server.

If applicable, enter your login name and password to use when connecting to the
new database.

Select the Next button and proceed to Step 12 on page 32.

Repticon Web TimeSheei r?

o
T

- Wab
“N TimeSheet

Ymn & bty D
Maintenance Subscription

il T

7

« Acteds ko Support
= Product Updatos
= Service Feleases

Dietinaton databare hpe:

QR ENEPLICON
- :mmﬁm fr r@“ﬁ?u?if?gm I~ Dracie 100 fo higher)

i databs wil sitomaticall be ciasted for Wb TinsShest on the servar you tpecily.
Select the datsbase server and specily k3 connechion miemation below. To have Web

TmaSheet usa an exting database. select the Advanced buthon.

e

| SEAVERMAME |
Connect bo the databaze wing:

T Windaves sulfentication, vith the credentials cunently in ute

1-403-262-6519

email: sales@reptioon, com

= The Logn |D'-and Password speciied below

wwn Feplicon. com Logn ID: Passwcod:
g | L
st e Y advanced [ cpak [ peas, | Carcel |
L
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» If you would like to use an existing database:

i. Selectthe Advanced button.

The window updates with an additional field.
ii. Selectthe server and enter the name of the database you would like to use.
ii. If applicable, enter your login name and password for your chosen database.
iv. Select the Next button, and then proceed to Step 12 on page 32.

Replicon Web TimeSheeai

R EREPLICOT

— .Il‘lll 'E.
“} TimeSheet

Temn b ditpmdnrry D=

Maintenance Subs:

1-403-262-6519

Installing Web TimeSheet

30



11. If your new destination is an Oracle database, enter the:
» Database User Name
» Database User Password
* Oracle Host name
Select the Next button, and then proceed to Step 12 on page 32.

Repticon Web TimeSheet ]

: QR ERERLICON 3

Destinataon databare ppe:
Mew inslance of gatirg Micremofi SOL Server
- I-ﬁ':umsm.m- » MWSDE o SOL Express) 1+ Oracke 107 for highar)
- Wih Expoass rutance

“3 'E‘ilmeShe_e}

Plasss antar the lolowng requined infoemation Lo connect 1o an sxisting Drscle 5 o
higher| databaze.

D.llbln Uger Hama | username

Datsbata User Passwerd | il

Oracle Host iuulﬂn

» ACoeds to Support

+ Product Updates LUzrg Duacke”
» Service Releases iﬂaﬂmn‘\ﬂb TienmGhest i completed, it is recommendsd that pou install thes diiver.

+ DDF HET diver wil erhance 'Web TmeShest's perfomance. Once the

Fisfed 1o the \Web TimeSheat Instalation Guide for infamation on instaling DDF NET.
1-403-262-6519

email: salesdErepticon, com
s, replicon.com

5l ' | cpack | pewry | [
i

[ If you are using an Oracle database, you must have the ODP.NET 2.0 driver installed before
you can install Web TimeSheet. For more information, refer to Installing the ODP.NET Driver

on page 12.
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12. Choose the web server you want to use.

3

E;ﬂn}:ﬂ[nuns_ |

Repticon Web TimeSheei

Sinca \wieb TimeSheet is & wab spphcation, & wsb seérver is requansd. Flease seiect iom
Windows Authentication with \Web

-k the options below. If pou wish bo use Integrated | b
 TimeSheet TimaShasd, you must salact the Inteanat Infoemation Servces (I5] oplion.

Tomn b hitpmsnncy D
Maintenance Subscription % b TimeSheel Wb Server
Frre Y e _

Ay 7 Ikt Information Services [115]

« Acteds bo Support
= Product Updatos
« Service Releases o A

1-403-262-6519 &
email: sales@repticon. com
wwn Feplicon. com

[ The Internet Information Services (l1S) option is only available if IS is installed. For
information on installing IIS, see Chapter 4, Installing 1IS on page 16.

If you choose:
*  Web TimeSheet Web Server, select the Next button.
* Internet Information Services (lIS):
Select the name of your server from the drop-down list.

Choose whether you want to use Integrated Windows Authentication with Web
TimeSheet, or if you want users to have to access Web TimeSheet through a login

i.
il
page.

[ If you choose Integrated Windows Authentication, the administrator account
will be created based on the Windows account currently in use.
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iii. Select the Next button.

[™ Touse an lIS Web Server, Web TimeSheet requires both CGIl and HTML virtual di-
rectories. You may be prompted to confirm that Web TimeSheet may use CGI and
HTML virtual directories that exist on your computer.

To install Web TimeSheet without allowing these directories to be automatically con-
figured, you must select the Web TimeSheet Web Server option and configure IIS
manually after installation is complete. For information on configuring an 11S web serv-
er, refer to Manually Configuring Internet Information Services (I1S) on page 58.

If you elect to use an |IS web server, ensure your security settings are set to block the
transmission of plain text (unencrypted) passwords. For more information, refer to En-
suring Web TimeSheet Security on page 67.

13. Ensure that the TCP/IP Port Configuration and Service Name settings are correct, and then select
the Next button.

Repticon Web TimeSheei rg

QR ENEPLICON

mmmmuwﬁmwm In most soenans
= e dafaull valuses: shouild be
Tﬁ;ﬂe_s.h.—'g_ei Hﬁmﬂmmﬂumuumm&m.w
Webinars
TCPAP Pt Conligurstion
et TimeSheet uses TCPAP protocal foe s HT TP conrections.
Thes podt nessds: 1o be unique by 'Web TmeShest,
£ G
Jolf & group weblnar for & =
personal demo of how Lo set
wp Web TimeSheot Time &
attendance Edition Sarice Mame
Time and Attendance « Time Off ‘weh TmeShest iuns 55 4 samice on lhe ssivsl compules, The
+ Payroll Caloulationn and mMore service name i what iz displaved in the Windows Services applet.
1-403-262-6519
emall: slesEreplicon, com IWel TimaShest
Wit Teplicon. coem L
| cpack | pes [, | e

[ The port displayed is the first available port starting with the default port 80. If your web server
is not on the default port, enter the correct port before selecting the Next button. In most cas-
es, these settings will not require modification.
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14. On the Ready to Install the Program summary window, select the Back button to modify any set-

tings or the Install button to begin installation.

Repticon Web TimeSheei
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[ If you are using the SQL Server (standard, Express, or MSDE) database platform, Web
TimeSheet requires that Microsoft Data Access Components (MDAC) be installed on your
machine. The installation program will check for the presence of MDAC, and will automatically

install it if it is absent. This may take a few minutes.

Once MDAC is installed, the computer may need to be restarted. Installation will automatically

resume after the computer is restarted.
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A Setup Status window displays, tracking the progress of the installation.

Replicon Web TimeSheei
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“} TimeSheet
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15. The Installation Complete window displays to indicate that installation was successful. To exit the
installation program:

a. Enable the Launch Web TimeSheet now check box if you would like to launch Web
TimeSheet immediately.

b. Enable the Create a shortcut on the desktop check box if you would like a shortcut cre-
ated.

c. Select the Finish button.

Replicon Web TimeSheet

R EREPLICON

“N TimeSheet

Tams b hitssdnny Dfaies

14 Hour Support

Installing Web TimeSheet 36



CHAPTER 6
Upgrading Web TimeSheet
e

[ The Replicon-hosted version of Web TimeSheet is upgraded by Replicon.

Before Upgrading

Before upgrading Web TimeSheet:

1. Review the Web TimeSheet Release Notes for the version you are upgrading to. Ensure any new
features and changes to existing features are compatible with your system configuration and use. If
you have any concerns about the changes, contact Replicon’s Support team before upgrading, us-
ing the information at Contacting Support on page 6.

The Web TimeSheet Release Notes are available at www.replicon.com/products/product-docu-
mentation.aspx.

2. Back up your existing Web TimeSheet database.

Ay You must back up your existing Web TimeSheet database before upgrading Web
TimeSheet.

When you choose to upgrade your database, all of your existing data is copied, updated, and
moved to a new database in one step. Your old database will no longer exist. If the installation
process is interrupted (for example, if your system crashes or the procedure runs out of disk
space), your database may be lost or compromised.

In addition, no mechanism exists to “downgrade” to an older version of Web TimeSheet once
you have upgraded to a new version. Therefore, you must back up your old database to retain
the option of using an older version of Web TimeSheet.

Understanding Upgrading versus Migrating
When you update Web TimeSheet to a new version, you will need to choose to either:

« Upgrade your existing database in place (upgrading)
« Copy the data to a new database that you specify (migrating)

Upgrading your database means that the installer alters your database in place. Because no copy of your
data is created, if the installation process is interrupted, existing data may be lost or compromised.

Migrating your database means that your existing data is copied into your new database. Migrating your data
presents less risk of loss than upgrading because your old database remains intact. However, migrating data
to a new database takes longer than upgrading.
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Upgrading Web TimeSheet

If you have installed a previous version of Web TimeSheet and wish to upgrade to the current version, follow
the steps below.

To upgrade Web TimeSheet:

1.

Replicon Web TimeSheei

TimeSheet
Webinars

1-403-262-6519

amail Erepl o

If you are using the SQL Server Express or MSDE database platform, proceed to Step 2 below.

If you are using the Oracle or SQL Server database platform, ensure all required configuration is
complete, as detailed in Chapter 3, Configuring your Database prior to Installation on page 11.
Purchase and download a full version of Web TimeSheet from the Replicon website, and save it to
your local computer.
Launch the Web TimeSheet installation file. When the Welcome to Replicon Web TimeSheet win-
dow displays, select the Next button.

mﬂmmuns_ |
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The irestallsteon wazaid vl mstall Repbcon Web TimeSheet an your computer,
T condiniss, chick Mt

Irstalistion Guide
Fiox more indotmabion on mataling Web TmeSheet, please see the Web

TiweShaet Inctallaton Guide To downdoad the guids from the Replcon i Giuade

veebiaibe, pleate chck the Yiew Guds® button, L

spaok | (fow>] | | Cancel
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4. Read the license agreement. If you agree to its terms, select the | accept the terms of the license
agreement option, and then select the Next button.

Repticon Web TimeSheei

LimeSheet

Expense Module

=

QR ENEPLICON

SOFTWARE LICENSE AGREEMENT L

Thiz computer program ia protected by copyright anhd
other intellectual propecty laws and intecnational
cEeaciea, Unauthorized reproductlon, Cransmission,
decompiling, translation, reverse snginsecing, crceation
of derivacive works, copying GUI and/or copyrighcable
conocepts, orf distribution of this computer program, or
any portion of 1c, 18 expresaly prohibited by law, and
may cesult in severs givil and ceiminal peEnaleies.
Violators will ke profecuted to che maximim extent
po==ible. Informaticn regarding unsuthsrized sopying of
thia computer program i3 gracefully received at [403)
262-6519.

PLEASE READ THIS AGREEMENT CAREFULLY. BY UIING ALL OR
ANY PORTION OF THE SOFTWARE, OR BY PAYING FOR THE

1':‘103'1’52-ﬁ51q e L X
el 3 r: I : hwﬂhi : , : I Erﬂ
I | da not accept the tems of the kcense agreoment
Irestalisrstd d < Back N w | | Canel f

-
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5. The installation program checks for the presence of Microsoft Windows Installer, Microsoft .NET
Framework, and the C Runtime Library. If these necessary components are not present, this window
displays.

Repticon Web TimeSheei rf

E;ﬂn}:ﬂ[nuns_ |

Bledore irestaling \wieb TimaShes te following components mist be ingtalisd:

TimeSheet - Microsoft ‘windoss Instaier 3.1 Download size 2 S
Expense Modul ~Micrmscft HET 20 Framewark [Diowndond sue 22 4Mb)
(pense module i
« C Rurhime Library 8.0 [Downikoad sze 2 GWb)

These componsnis can be sutomsticaly downlosded and inslalisd |or pou, provded the compuler has
& connechion lo the Inlemal.

- St Nt o astomaticaly download and irutal the sbove components. Select Cancel (o st e
installation and manualy install the comporents.

(ince the compansnts ars mstalled, the computsr may nsed bo be seslated [f the companents wese
automabcaly mstaliod, the installation wil automaticady resume after the compules i restadted

1-403-262-6519

email: saley

S

IF the compemnts wene maraaly Tstalled. restart the matallabon pogram o continue with nstalation
ol Wish TimeShasl.

Irest elterrstd ol % Back A ﬂm; | Cincaliaal
L

Select the Next button, and the installer will automatically install these components.

[ Once the components are installed, the computer may need to be restarted. Installation will
automatically resume after the computer is restarted.
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6. To select the installation type:
a. Select the Upgrade option.
b. Select the folder where Web TimeSheet will be installed using the Browse button.
c. Select the Next button.

Replicon Web TimeSheei rz

:QRERERLICON 3

: Click the type of iup pou preder.
Need help getting

started? { New

Select thiz option o install a new instance of Web TimeSheel. The application wil

= Upgrade

Sulact this option ¥ you woulkd ke 1o upgrade a previously inlalied inttance
‘Wb TimaShesl, Mﬂmmhhu-ﬁnmhdml:mb
mﬂilﬂhwdld wall be instalied into the foldes you speciy

Wab

Y PimeSheet
1-403-262-6519

[ For instructions on installing a new instance of Web TimeSheet, refer to Installing Web
TimeSheet on page 23.
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7. Select the type of database being used by your current Web TimeSheet installation.

Replicon Web TimeSheet

;AR ERERLICON

Based on the option you select, the lower panes will update to allow you to specify details on the
source database.
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e If you are using an Access database, browse to and select the database file.

Replicon Web TimeSheei

[ meSheet

Webinars

Join a group webinar for a
personal demo of how b
set up Web TimeSheet

1-403-262-6519

Ll e 4]

3

‘R T

1. Select Source Databate Type
I Access [md) wsmsmm_mnzusmzml I Ovacle
2 Frovide Sounce Database [nfomsation

Source Access database [Delaut: #3meb]
éE:\p,.:gm Fiber\web TimeSheet'ot3 mob Browse_ | |

3. Select Lipgrade Dpsion

Aeeats it no langsr supported & & datshase typs lor'Wish TimaShest. The sxitling datshase
can be updaled usng one of the ollowing bro methods:

¥ Bubomaticaly upgeads the database b0 SO Senves Evpress
7 Copy the existing data lo 8 datsbase | mecily

T cpak 1 pews | | concel |

[ Access is no longer supported as a database type for Web TimeSheet. The Microsoft
SQL Server Express platform is included in the Web TimeSheet installer and you can
choose to automatically upgrade the Access database to this platform.
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» If you are using a Microsoft SQL Server database (either standard, Express or MSDE),

enter your database server name, database name, and login information.

Repticon Web TimeSheei I‘Z

E;&ﬂﬁ?mun;_

1. Selsct Source Diatabate Tupe

- Wak " Aocess ["mdbl ' Mictosoht SOL Serves finchides MSDE o SOL Express] © Osacle
“3 TimeSheet i

Webinars 2 Provide Source Dalsbase |nfomation
Dratshase Server: Dratabae Hame:
| SERVERNAME v | | datebasename
Cornact iy

¥ wfirwdows authentication
7 SOL Servar authantcaton wng the Login 1D ard Password specifisd bekw
Join a group webinar for a 1

perional demo of how ta
t up Web TimeShesat

3. Select Lipgrade Dpsion
1-403-262-6519 The excting dstabass can be updated wrsg one of the folowing bwo methods:
'-'.“.'1'I.'II|.;-I"' il OOt o Mmhmm“m

: " Copy the existing data 1o a datsbase | specily

Trst Blisreld | cpack |

Hewt > Carcel

» If you are using an Oracle database, enter your Database User Name and Database
User Password, and the Oracle Host name.

Replicon Web TimeSheei r?

REmm

1. Salsct Source Database Tups

o | Access [Fmcb] MEMEMM“SDEHSELEWI i | Ouacle
meSheet : — :
Weabinars 2 Provide Source Database Infomstion

Dalshaze Ussi Name it
Database User Passwoed | Hiw

Join a group webinar for a g—
personal demo of how te Dsacle Host fﬂﬂ“]

set up Web TimeSheet

3. Sedect Lipgrads Diption
The eustryg databate can be updsied warg o of the folowng bwo methods:

1-403-262-6519
emall: 5 plicon. com % Lipgrada the eriing databaie in place
: " Copy the existing data o & datsbase | specily

Hesd »
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8. At the bottom of the page, choose whether to:

» Upgrade the existing database. (An Access database will be upgraded to the SQL Server

Express platform.)

« Copy the data to another database that you choose (that is, migrate the data).

See Understanding Upgrading versus Migrating on page 37 for more information on these options.

Select the Next button.

i

1-403-262-6519

email! s am

3. Sieliect Lipgrade Oplion
The existing database can ba updated uting one ol the oloving two method:

" Upgrada the exstting databace in place
% Ciogwy b exvishing dta 1o & dalabass | spaciy

< Back Mt hl
il

The following warning box may display. Ensure your database has been backed up, then select

Yes to proceed with the installation.

7 Fleass ersure you have & backup of your sounos databuse bafone procesding with the upgrade,
-._-f) TF you naved b creabe & backup, st the instalaton program roes and then restart & once the backup process & complate.

D yous weant B0 conbinue with the retallation?

I'm[}“ M|
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9. If prompted, browse to and select the license file provided by Replicon.

Repticon Web TimeSheei r?

E;&ﬂmmuns_ |

Pleats ssbect Ibe boente e peovided (o wou by Rephicon Inc. 0wl bpically be named
spicon icense.

A
Licerss Fila
..-.}\‘-.-‘.’r_-':_n
“N TimeSheet . e
1 Hour Support Wahdation Sumemnaey
; \alairing

Theee ars ol enowgh kcensed seats fof one of mote modules. This iz usually dus 1o a
&n expired icanse of usais being sddad beyond the svalsbis saals.

Yo mmay enber a e liceris e with the recessan pealz nov. [f pou do not have &
st hosnse fils pet, pou can west untl after the upgrade and enbsr the fle inthe:

mainie

1-403-262-6519 (ext 3)

email; supp

Trast alterrstd « Back I Hest » | Cancel

[y If your existing database has fewer seat assignments than that provided by your existing li-
cense, you are not required to enter any license information and the Web TimeSheet installer
will skip this step.

The page will update showing the modules and seats included in the file.

Once you have finished, select the Next button.

[ If the updated window indicates that your license file is invalid, contact Replicon. See Contact-
ing Support on page 6 for contact information.
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10. If you are upgrading in place, proceed to Step 13 on page 51.

If you chose to copy the data to another database, the Select Destination Database Server win-
dow displays. Select the type of database you would like your data to end up in, as explained in the

table below.

Repticon Web TimeSheet

Wik
? TimeSheet
Yimn b bittnrry D
Maintenance Subscription

AT e

it il s
e

» ACoeds to Support
« Product Updates
= Service Releases

1-403-262-6519

omail; sales@repticon, com
wwh, replicon. oo

.3

REm

Mew intlance of = Exshire Microaoft SOL Server
I Microsolt SOL Server © [ MSDE or SOL Expeest]  — Drache 10 for higher]
Expiass rutance

Plaase selsct destington datshass ype from the opions svalsbles sbave.

[cBock] | Hoss Careel

Based on the option you select, the inner pane of the page will update with options for that data-

base type. Proceed to the step indicated below.

Database Type Option

If you select this option...

New instance of
Microsoft SQL Server
Express

Web TimeSheet will download and install a new instance of
SQL Server Express called RepliconExpress. The data will be
copied to a new database installed in this instance.

This option will only be available if the RepliconExpress in-
stance has not been previously created.

Select Next and then proceed to Step 13 on page 51.

Existing Microsoft SQL
Server (includes MSDE
or SQL Express)
instance

Web TimeSheet will copy the data to an existing instance of
SQL Server, SQL Server Express, or MSDE that you specify.

You can choose to automatically create a new database, or in-
stalled to an existing database.

Proceed to Step 11 on page 48.

Oracle 9i (or higher)

Web TimeSheet will copy the data to an existing Oracle data-
base.

Proceed to Step 12 on page 50.
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11. If you selected to have the data copied to an existing SQL Server instance, the Select Destination
Database Server window updates. In the window, you can choose to have Web TimeSheet create
a new database in that instance, or use an existing database.

» If you would like Web TimeSheet to create and copy the data to a new database:
i. Select the database server.
ii. Ifapplicable, enter the login name and password to use to connect to the database.
iii. Selectthe Next button and proceed to Step 13 on page 51.

Repticon Web TimeSheei r?

Dietinaton databare hpe:

RENERLIN |
e instsnce of jshreg Microsoft SOL Server

I~ Miciosolt SOL Server 1~ MSDE of SOL Exprezs)  — Oracke 10g (o higher)
-—:.{'-’r-l:_- Espiass nitance
TimeSheet

Vimn b bitempnrry Dl
i databare wall actomalically be ciasted or Wb TimeShest on the senver pou specily.
Select the database server and speciy 3 connechion mfomation below. To have Web
TimeSheet use an ewing databare. select the Advanced buthon.

Maintenance Subscription
el - e
IR T

e

R T Databiass Server

| SEAVERMAME |
« Acteds ko Support
» Product Updates Connect b the database g
» Service Reloases .
I AWindows sulhendication, with the credentials curmently in uie
1-403-262-6519 Bhord e bk '
emall: salesErepticon, com (% The Logn D &nd P
wwer feplicon_com Logn D Pasoeced
g | Mt
st sl pstd F'1 M I | & m I H-m ?p\ | Carcal I
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» If you would like to use an existing database:

i. Selectthe Advanced button.
The window updates with an additional field.
ii. Selectthe server and enter the name of the database you would like to use.
ii. If applicable, enter your login and password for your chosen database.
iv. Select the Next button, and then proceed to Step 13 on page 51.

Replicon Web TimeSheeai

R EREPLICOT

— .Il‘lll 'E.
“} TimeSheet

Temn b ditpmdnrry D=

Maintenance Subs:

1-403-262-6519
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12. If your destination is an Oracle database, enter the:
» Database User Name
» Database User Password
* Oracle Host name
Select the Next button, and then proceed to Step 13 on page 51.

Repticon Web Timesheet ]

Dietinaton databare hpe:

RENERLIN |
e instsnce of jshreg Microsoft SOL Server

I Miciosolt SOL Server 1 MSDE o SOL Expesss) 1+ Oracle 107 for highr)
--H'.’r-l:_. Espiass nitance
TimeSheet

Planzs artai the follovang iequinsd information 1o corment 1o an easting Dracle S (o
higher] dstabaze.

Dﬂm User Name | useename

Dslabase Liser Pastword | i

DOracle Host imclﬂl:l

« Acteds bo Support

+ Product Updates Uing Chache's DIDF NET diiver wil erhance Web TmeSheet's pettomance, Once the
» Service Reloases hﬂuﬁmn‘\#ﬂb TieneGheed is compilsted, il is recoenmended that you instal this diver.

Fisiai b e \Wab TimeShest [nstalation Gids o infaamation on instaling DODP NET.
1-403-262-6519

email: sales@repticon. com
wwn Feplicon. com

Trael alicirsl
gy i

| cpoe | pewry | |, cancel [
i

[ Ifyou are using an Oracle database, you must have the ODP.NET 2.0 driver installed before
you can upgrade to Web TimeSheet version 8.3. For more information, refer to Installing the

ODP.NET Driver on page 12.
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13. Choose the web server you want to use.

Repticon Web TimeSheei

b g
e

F}\I'f:ﬁme Sheet

Maintenance Subscription
B o e

AR T

« Acteds bo Support

®
QR ENEPLICON

Since Wab TimaSheet is 8 web applcation, 5 web server is reguied. Plaase selact liom
the options below. IF pou wish bo Lse Inlegrated Windows Authenhication with \Web
TimaShed, you mist salach the Inbsenat Infcemation S eevices [115] aphion.

% b TimeSheel Wb Server

7 Inketrst Infoimation Sendces [115)

£ 1 ¥ )

= Product Updatos
= Service Releases o
1-403-262-6519 o
email: sales@repticon, com
wwn Feplicon. com
et | <Back | Heap Cancel |
e

[ The Internet Information Services (l1S) option is only available if IS is installed. For
information on installing IIS, see Chapter 4, Installing 1IS on page 16.

If you choose:

«  Web

TimeSheet Web Server, select the Next button.

* Internet Information Services (lIS):

O

Select the name of your server from the drop-down list.

Choose whether you want to use Integrated Windows Authentication with Web
TimeSheet, or if you want users to have to access Web TimeSheet through a login

page.
Select the Next button.

To use an IIS Web Server, Web TimeSheet requires both CGI and HTML virtual di-
rectories. You may be prompted to confirm that Web TimeSheet may use CGI and
HTML virtual directories that exist on your computer.

To install Web TimeSheet without allowing these directories to be automatically con-
figured, you must select the Web TimeSheet Web Server option and configure IIS
manually after installation is complete. For information on configuring an 11S web serv-
er, refer to Manually Configuring Internet Information Services (1IS) on page 58.

If you elect to use an IIS web server, ensure your security settings are set to block the
transmission of plain text (unencrypted) passwords. For more information, refer to En-
suring Web TimeSheet Security on page 67.
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14. Ensure thatthe TCP/IP Port Configuration and Service Name settings are correct, and then select
the Next button.

Replicon Web TimeSheat

R EEPLICOT

) TimeSheet

Fime b Griemdare e IdEiem

1-403-262-6519

amall: B replicon, omm

[ The port displayed is the first available port starting with the default port 80. If your web server
is not on the default port, enter the correct port before selecting the Next button. In most cas-
es, these settings will not require modification.
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15. On the Ready to Install the Program summary window, select the Back button to modify any set-

tings or the Install button to begin installation.

Repticon Web TimeSheei
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3

RENERLIN |

[ If you are using the SQL Server (standard, Express, or MSDE) database platform, Web
TimeSheet requires that MDAC be installed on your machine. The installation program will
check for the presence of MDAC, and will automatically install it if it is absent. This may take

a few minutes.

Once MDAC is installed, the computer may need to be restarted. Installation will automatically

resume after the computer is restarted.
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A Setup Status window displays, tracking the progress of the installation.

Replicon Web TimeSheei

a— '.'.-'.'I_: .
“} TimeSheet
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16. The Installation Complete window displays to indicate that installation was successful. To exit the
installation program:

a. Enable the Launch Web TimeSheet now check box if you would like to launch Web
TimeSheet immediately.

b. Enable the Create a shortcut on the desktop check box if you would like a shortcut cre-
ated.

c. Select the Finish button.

Replicon Web TimeSheet

R EREPLICON

“N TimeSheet

Tams b hitssdnny Dfaies

1-403-262-6519

exmall ort@repli
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CHAPTER 7
Configuring the Server after Installation
]

Understanding the Available Server Configurations

Web TimeSheet supports the following configurations for the server:

* Internal web server
e IS web server using ISAPI
* IS web server using CGI
See Appendix A, Glossary on page 72 for information on these terms.

When installing the full version, you can choose which web server you want to use. If you choose IIS, ISAPI
will be used by default. If you are upgrading a version installed prior to 8.2, CGl is used for IS web server
installations. The trial version uses the internal web server.

You can change the configuration after installation, including:

» If you are using the internal web server, you can switch to IS (with ISAPI) following the details
given in Switching from the Internal Web Server to an 1S Server on page 57.

» Ifyou installed a previous version of Web TimeSheet using IS, you can switch from CGI to ISAPI
following the steps outlined in Switching from CGI to ISAPI on page 64.

Determining which Configuration is in Use

To determine which of the above configurations is in use, you can check the format of the Web TimeSheet,
as explained in Understanding the Web TimeSheet Website URL on page 69. Alternately, you can check
the rtserver . ini file on the Web TimeSheet server as follows:

1. Open the rtserver . ini file, which is typically found in Cz:\Program Files\Replicon
Inc\Web TimeSheet\APP.

2. Locate the line starting with preload.
If the next line:
e  Starts with cgivirtualpath, an IIS web server is in use.
e Is [Reception], the internal web server is in use.
4. IflISisin use, check the last section of the cgivirtualpath line. If the line ends with:
* rt.exe/, CGlisinuse with IIS.
« rt_dll/,ISAPIis in use with IIS.

Accessing the IS Manager
To access the IS Manager, which is used to configure settings for the Web TimeSheet IIS web server:

1. Open the Windows Control Panel.
2. Select Administrative Tools > Internet Information Services.
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Determining which Version of lIS is in Use

The version of IS being used depends on the operating system, as follows.

Operating System [IS Version
Windows Server 2008 7.0
Windows Vista 7.0
Windows Server 2003 6.0
Windows XP Professional 5.1
Windows 2000 5.0

You can confirm the version of IIS by selecting About Internet Information Services from the IIS Manager

Help menu.

Switching from the Internal Web Server to an IIS Server

If you have installed Web TimeSheet on the internal web server, but decide to switch to using an Internet

Information Services (lIS) server, you must:

1. Ensure lIS is installed, as detailed in Chapter 4, Installing IS on page 16.
2. Make changes to the rtserver.ini file:

a. Openthe rtserver.inifile, whichis typically found in C:\Program Files\Replicon

Inc\Web TimeSheet\APP.

b. Type CgiVirtualPath=/cgi/rt.dl1/ between the preload=1 and [Reception] lines.
c. Change allowhttpconnect=1 to al lowhttpconnect=0.
Change the port number to that of any port not in use.

Fi= Edt Format Wew Heb

[service]
name=wWelb TimeSheset
[Servar])
reloadsl
Eneceptﬁnn]
qgueue=1024
workersad2
f"“ ing=580
ingering=3600
porT=80
allowhttpconnect=1
[FD1HEP55
FileTemplates=."
MTML=. Y. . \weml
[Sockers]
RecyTimeout=30000
[catabase]
descriptor=aTSarver.dsc
pool=5
server=(10cal )\REPLICOMMSDE
driver=24L Server
DENamesWeb Timashest
uldewebT imesheatuser
pwd=samplepass

RTServer.ini for use with
internal web server

Add this line —®Cqivirtualrathe/

Change this

Fle Edt Foomat View  Help
[service]

name=with Timeshest
[Server]

preloadsl

cgi/re.d11/
[Reception] '
quidLif=1024

fworkers=32

355 1 ng=560
to a port -"“gd-%e:y?ng-im:-u
B

number not
in use

L L

allowhttponnact-0
i leTemlatess=
Change this —THL=,", . WHtm]

value from 1
to0

[sockers]

RecyT imeout =30000
[patabase]
descriptorsRTserver. dsc
pooTes

server={1ocal \REPLICOMMSDE
dr fver=S5L Sprver
oEName=web Timeshest
uid=wobT imeSheetuser
pwt=samplepass

RTServer.ini for use with
NS server

3. Configure IIS and create two new virtual directories, as detailed in Manually Configuring Internet In-

formation Services (11S) below.
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Manually Configuring Internet Information Services (I1S)

If you choose to use an Internet Information Services (IIS) server, Web TimeSheet requires Internet Infor-
mation Services (IIS) to be installed and configured on your computer. When you select the 1IS web server
option during installation, Web TimeSheet will automatically configure that server correctly. You can, how-
ever, choose to configure the IIS web server yourself once installation is complete. In this case, you would
have to elect to use the Web TimeSheet Web Server during the installation process.

Additional steps are required if you choose to change from using the internal web server to using an
IIS server, as detailed in Switching from the Internal Web Server to an IIS Server on page 57.

To configure IIS, you must:

Set up arelay in IIS, if using Windows Server 2003.
Create the Web TimeSheet website.

Create virtual directories.

Restart the Web TimeSheet service.

Provide HTML access to Web TimeSheet.

6. Configure IS application pools.

a s~ D

These procedures are described below.

[ You must be a member of the administrator group to perform the following procedures.

Setting up IIS on Windows Server 2003

When IIS is first installed on Windows Server 2003, it is locked down (that is, only request handling for static
web pages is enabled). Before you create the virtual directories for Web TimeSheet, you must enable the
Web TimeSheet relay.

To enable the Web TimeSheet CGl relay in Windows Server 2003:
Run the IS Manager.

2. InlIS Manager, select the Web Service Extensions folder.

3. Inthe details pane, click Add a new Web service extension.

4. Inthe Extension name box, enter a name for the new extension, for example Web TimeSheet ex-
tension.

5. Select Add.

In the Required files box, enter (or browse to) the path for rt.dl 1, as follows:
C:\Program Files\Web TimeSheet\cgi\rt.dll
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6. Enable the Set extension status to Allowed check box.

New Web Service Extension il

Type the name of the new Web service extension, and specify the Files that
st be enabled For the extension ta run,

Extension name:

I Web Timesheset extension

Required files:

C:'\Program Filesyweb Timesheet\cgirt.dll

Remove

\_ IF
=5
=

[w Eet extension status ko Allowed:

| (04 & I Zancel Help

7. Select OK.

Creating the Web TimeSheet Website

If you do not have a website in 1IS that Web TimeSheet can use, you must create one. The sections that
follow detail the steps to complete this in each operating system.

Creating the Website in Windows Server 2008 or Vista (IIS 7.0)

To create a Web TimeSheet website in Windows Server 2008 or Windows Vista, which use IS 7.0:

1. Create an empty directory on the hard drive of the server that can be used as the root directory of
the Web TimeSheet website.

Run the 1IS Manager.

Select [Web] Sites from the left pane.

Select Add Web Site from the right.

Enter the name of the website (for example, Web TimeSheet) in the Web site name box.

o ok WD

In the Physical path box, browse to the empty directory you created in Step 1.
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7. Enter the IP address and port number for the website. These determine the URL used to access

Web TimeSheet and the port number should be different from that used by Web TimeSheet to ac-
cess IS (shown in RTServer . ini).

Add Web Site il .4

Site name; Application poal;

I'L"I.n'eb TimeSheet Web TimeSheet Select... |

— Content Directory
Physical path:
IC:\,WEb Sites\Web TimeSheet _I
Pass-through authentication

Connect as... Test Settings...

— Binding
Type: IP address: Port:
[hto =] |10.0.0.20 =] |2
Host name:

Example: www,contoso,com or marketing. contoso, com

¥ Start Web site immediately

QK I Cancel

8. Select OK.

Creating the Website in Windows Server 2003 or 2000 (IIS 6.0/5.0)

To create a Web TimeSheet website in Windows Server 2003 or Windows 2000, which use IS 6.0 and IIS
5.0 respectively:

1.

Create an empty directory on the hard drive of the server that can be used as the root directory of
the Web TimeSheet website.

Run the 1IS Manager.

If using Windows Server 2003, in the left pane right click on the Web Sites folder. Alternatively, if
using Windows Server 2000, right click on the name of the server where you are creating the web-
site.

Point to New, and then select Web Site. The Web Site Creation Wizard appears.
Select Next.

In the Description box, enter the name of the new website (for example, Web TimeSheet), and then
select Next.

Enter the IP address and port number for the website. These determine the URL used to access
Web TimeSheet and the port number should be different from that used by Web TimeSheet to ac-
cess lIS (shown in RTServer. ini). Select Next.
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8. Inthe Path box, browse to the empty directory you created in Step 1. Select Next.
9. Enable the Read permission check box, and then select Next.
10. Select Finish.

Creating the Website in Windows XP (lIS 5.1)

Windows XP only allows for one website. As a result, you must use the existing website, as follows:

1. Create an empty directory on the hard drive of the server that can be used as the root directory of
the Web TimeSheet website.

2. Run the IIS Manager.
Right-click on the existing website, typically called Default Web Site, and select Properties.

4. Inthe Web Site tab, enter the IP address and port number for the website. These determine the
URL used to access Web TimeSheet and the port number should be different from that used by Web
TimeSheet to access IS (shown in RTServer. ini).

5. Select the Home Directory tab.

6. Inthe Local Path box, browse to the empty directory you created in Step 1.

7. Enable the Read permission check box.

8. Select OK.

Creating Virtual Directories

The Web TimeSheet web site requires two virtual directories, CGl and HTML. The sections that follow pro-
vide details on creating these virtual directories in each operating system.

Creating the Virtual Directories in Windows Server 2008 or Vista (IIS 7.0)

To create virtual directories in Windows Server 2008 or Windows Vista:
1. Run the IS Manager.
2. Right click on the website for Web TimeSheet.
3. Select Add Virtual Directory.
4. Inthe Alias box, enter CGI as the name for the virtual directory.
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5. Inthe Physical path box, browse to the cgi folder in the Web TimeSheet installation folder (typi-

cally C:\Program Files\Web TimeSheet\cgi).

Add Virtual Directory

Site name:
Path:

Default Web Site

/

Alizs:

Iu:gi

Example: images

Physical path:

IC:‘nPrc:gram Files\Replicon InciWeb TimeSheet

Pass-through authentication

Connect as..

Test Settings...

|

Cancel

6. Select OK. You will be returned to the main 1IS Manager window.

7. Repeat Step 3 through Step 6 to create a virtual directory called HTML, and point this virtual direc-

tory to the path of the html folder in Web TimeSheet installation folder. Allow only Read access for

permissions.

8. Inthe left pane, select the CGI virtual directory.
9. Inthe right pane, double-click on Handler Mappings.

10. Select Add Module Mapping on the right.
11. In the Request path, enter rt.dll.

12. Select IsapiModule for the Module.

13. If available, in the Executable box, browse to the rt.dl1 file in the Web TimeSheet installation

folder (typically C:\Program Files\Web TimeSheet\cgi).
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14

15
16
17
18
19
20
21
22

Creati

. Enter a name for the mapping, such as RT_ISAPI.

Add Module Mapping llil

Reguest path:

|rt.di

Example: *.bas, wsvc.axd
Module:
IIsapiMDduIE j

Executable (optional):
IC:\Prngram Files\Replicon InciWeb TimeSheet\CGIrt.dl |

Name:
|RT_IsAPT

| Reguest Restrictions... I

Ok Cancel

. Select the Request Restrictions button.

. Inthe Mapping tab, enable Invoke handler only if request is mapped to. Ensure File is selected.
. If available, select the Access tab and select the Execute option.

. Select OK.

. In the Add Module Mapping window, select OK.

. If asked whether you want to allow the extension, select Yes.

. Select the new handler mapping and choose to edit its permissions.

. Ensure the Execute permission is enabled and select OK.

ng the Virtual Directories in Windows Server 2003, XP, or 2000 (1IS 6.0/5.x)

To create virtual directories in Windows Server 2003, Windows XP, or Windows 2000:

o g M w DN

Run the 1IS Manager.

Right click on the website for Web TimeSheet.

Point to New, select Virtual Directory. The Virtual Directory Creation Wizard appears.
Select Next.

In the Alias box, enter CGI as the name for the virtual directory and select Next.

In the Path box, browse to the cgi folder in the Web TimeSheet installation folder (typically
C:\Program Files\Web TimeSheet\cgi), and then select Next.

Enable the check boxes for the following and then select Next.

* Read
« Execute
Select Finish.
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9. Repeat Step 2 through Step 8 to create a virtual directory called HTML, and point this virtual direc-
tory to the path of the html folder in Web TimeSheet installation folder. Allow only Read access for
permissions.

10. Select Finish.

Providing HTML Access to Web TimeSheet

When you have created the virtual directories in IS, you can access Web TimeSheet using the appropriate
URL, as explained in Understanding the Web TimeSheet Website URL on page 69.

If you want to provide access to Web TimeSheet from your local intranet site, add HTML similar to the fol-
lowing in your Intranet homepage at the appropriate section:

<A HREF="Web_TimeSheet URL”><IMG SRC="Web_TimeSheet URL/html/common/
webts.gif" BORDER=0>Web TimeSheet </A>

where:
Web_TimeSheet_ URL is the Web TimeSheet URL.

Configuring IIS Application Pools

Application pools are a new feature introduced in Windows Server 2003 (1IS 6.0) and later. You may need
to configure the application pools feature to allow Web TimeSheet to function correctly. By default, Web
TimeSheet will run under the default application pool configured with Network Service privileges. This con-
figuration will be adequate in many cases.

However, if you have customized your environment, Web TimeSheet may not operate under the Default Ap-
plication Pool. In this case, it is suggested that you create a new Application Pool with privileges higher than
Network Service, and run Web TimeSheet in this new Application Pool.

[ Refer to the IIS documentation for more information on Application Pools.

Switching from CGI to ISAPI

When using an IS web server, Web TimeSheet supports the use of CGI or ISAPI. If you have installed Web
TimeSheet 8.2 or higher using 1IS, Web TimeSheet will be automatically configured to use ISAPI. If you have
upgraded from a previous version, CGI will be used.

To change from CGI to ISAPI after installation:

1. Ensure lISis in use. For information on converting your installation to IIS, see Switching from the
Internal Web Server to an IS Server on page 57.

2. Make changes to the rtserver.ini file:

a. Openthe rtserver.ini file, whichis typically found in C:\Program Files\Replicon
Inc\Web TimeSheet\APP.

b. Change CgiVirtualPath=/cgi/rt.exe/ to CgiVirtualPath=/cgi/rt.dll/.
3. Restart the Web TimeSheet service.
4. Notify users that any bookmarks will need to be updated to use rt.dl 1, instead of rt._exe.

5. Modify the URL used on your Intranet page (see Appendix 7, Providing HTML Access to Web
TimeSheet on page 64) to use rt.dll.
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Enabling Integrated Windows Authentication in Web TimeSheet

When using an IIS web server, you can choose to use Integrated Windows Authentication. With Integrated
Windows Authentication, users are automatically logged into Web TimeSheet using their Windows login
name and password.

[ When enabled, Integrated Windows Authentication will be used by all Web TimeSheet users; you can-
not enable it for a portion of your users.

If you did not enable Integrated Windows Authentication during installation or have upgraded from a previous
version, you can enable it after the fact following the steps below:

1. EnsurellS and ISAPI are in use. If you installed a version prior to 8.2 using IIS, you will have to com-
plete the steps in Switching from CGlI to ISAPI on page 64. If you installed the internal web server,
you Will need to complete the steps in Switching from the Internal Web Server to an IIS Server on
page 57.

2. Within Web TimeSheet, change the administrator's Login Name to match their Windows login
name.

3. Within IIS, enable Integrated Windows Authentication and disable anonymous access for the CGl
virtual directory. See the sections that follow for information on how to complete this in each oper-
ating system.

4. Have the Web TimeSheet administrator log in and change each user’s Login Name to match their
Windows login name.

Changing Virtual Directory Options in Windows Server 2008 or Vista (IIS 7.0)

To change the CGl virtual directory settings in Windows Server 2008 or Windows Vista:

1. Runthe lIS Manager.

2. Inthe left pane of the IIS Manager, expand the web site you chose to install Web TimeSheet to, typ-
ically named Default Web Site.

3. Select the CGl virtual directory.
In the right pane, double-click on Authentication.

P —— .
..2¥ Application Pools MNET MET MNET Profile  .NE
P .FIFI Compilation  Globalization
4 a Sites

4 %8 Default Web Siti == o
@onwerse| g [ (B
|| aspnet_clien - B= ] d
- CGI Machine Key  Pages and Providers — Sessi
] HTML Controls
s
—ry, £=
2 4
1! -
AuthenticHtion CEl Compression D¢
Do
=l A= el =]

5. Disable the Anonymous Authentication action.
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6. Enable the Windows Authentication action.

rvices (IIS) Manager

08VMWARE » Sites » Default Web Site » aspnet_dient » syste

Authentication
M Group by: Mo Grouping <
Mame = | Status I Res|
Anonymous Authentication Disabled
ASP.MET Impersonation Disabled
Forms Authentication Disabled HTT
Windows Authentication Enabled HTT
r

Changing Virtual Directory Options in Windows Server 2003, XP, or 2000 (IIS 6.0/5.x)

To change the CGI virtual directory settings in Windows Server 2003, Windows XP, or Windows 2000:

1. Runthe lIS Manager.

2. Inthe IIS Manager, expand the web site you selected to install Web TimeSheet to, typically named
Default Web Site.

3. Right-click on the CGI virtual directory and select Properties.

= o
- -4 MSADC

- S

Lo as Explore
3 Web1 Cpen

wksss| Petrnissions

oo | Web Serw  Browse

[ 3
Al Tasks »
Ve 4

Mew Window from Here

Delete
Refresh
Export Lisk,..

J Poperies

1efreshes the current -

Help

4. Inthe CGI Properties window that displays, select the Directory Security tab.
5. Select Edit in the Anonymous Access section.
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6. Inthe Authentication Methods window:

a. Disable the [Enable] anonymous access check box.
b. Enable the Integrated Windows authentication check box.
c. Select OK.

Authentication Methods x|

I Enable anonymous access:

Il=e the Following Windows user account For anonymous access:

Ll=er name: I IUSR_MWINZKS Brawse, ., |

Password: I I

—authenticated access
For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access js restricked using MTFS access conkrol lisks
¥ Integrated Windows authentication
[ Digest authentication for Windows domain servers
[~ Basic authertication (password is sent in clear kext)

[T .MET Passport authentication

Default domain: I Selech, .

il

Realr: | Select. .,

OK[_\. I Cancel | Help |

7. Select OK to close the CGI Properties window.

Ensuring Web TimeSheet Security

If you decide to use an IS server, you may need to set up Single Socket Layer (SSL) on the server to prevent
transmission of plain text (unencrypted) passwords. Web TimeSheet uses HTTP, which is a plain text pro-
tocol. Therefore, all communication between the client and the server will be in plain text unless SSL is im-
plemented.

Consider enabling SSL if you plan:

* To use NT authentication within Web TimeSheet
* To allow external access to Web TimeSheet over the Internet

For information on how to set up SSL, refer to support.microsoft.com/kb/299525.
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Switching to Domain User Credentials on the Web TimeSheet Server

If Web TimeSheet and your SQL Server database are installed on separate machines, and you use Win-
dows authentication (trusted connection), you must use domain user account credentials rather than local
system account credentials on your server.

Local system credentials grant permissions on the local machine only and therefore do not allow Web
TimeSheet to access a database on another machine. Switching to domain user credentials allows Web
TimeSheet to connect to your database.

To switch to domain user credentials:

On your server, in the Windows Control Panel, select Administrative Tools > Services.
In the Services window, right-click on Web TimeSheet.

Select Properties. The Web TimeSheet Properties window displays.

Select the Log On tab.

Select the This account option and:

a s> D

* Inthe This account field, enter the domain\username.
* Inthe Password field, enter the Windows password.
e Confirm the password, if required.
6. Ensure the user has been added to the SQL Server group on the database machine.

Changing the IS CGI Timeout

The default timeout setting when using CGl is 120 seconds. If you need to increase this value:

* In Windows 2000, install and use the IS Manager Snap-In.

* In Windows Server 2003 and XP, use a metabase editing tool, such as the IIS 6.0 Resource Kit's
IIS Metabase Explorer. from the 1IS 6.0 Resource Kit.

* In Windows Server 2008 and Vista, edit the value in IS Manager.

Starting and Stopping the Web TimeSheet Service

Web TimeSheet runs as a Windows service. You may need to stop and restart this service when backing up
your database, applying a patch, making changes to the server’s . ini file, or whenever cache must be read
and restored.

To start or stop the Web TimeSheet service:

1. Inthe Windows Control Panel, select Administrative Tools.

2. Double-click Services.

3. Select the Web TimeSheet entry to highlight it, and select Action in the menu bar.
4. Select Stop to stop the service, or Start to start it.

[ The Stop/Start status is shown in the Status column.
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CHAPTER 8

Accessing Web TimeSheet after Installation
e

Understanding the Web TimeSheet Website URL

For a self-hosted installation, Web TimeSheet’'s website URL depends on the type of server you are using,
and has the following format:

Server Type | Protocol | URL Format
s ISAPI http://server_name:port_number/cgi/rt.dll
(default)
or
http://1P_address:port_number/cgi/rt.dll
Cal http://server_name:port_number/cgi/rt._exe
or
http://1P_address:port_number/cgi/rt.exe
Internal web | N/A http://server_name:port_number/TimeSheet/
server
or
http://1P_address:port_number/TimeSheet/

™ You will only need to enter a port number if your web server uses a port other than port 80.

Once the application is installed, administrators should distribute the site’s URL, together with login informa-
tion, to all users so they can access Web TimeSheet via their web browser.

Starting Web TimeSheet on the Server

[ You can access Replicon-hosted implementations of Web TimeSheet through the Customer Login
section of www.replicon.com.

Starting the Trial Version of Web TimeSheet

To start the trial, or demonstration, version of Web TimeSheet:

1. Launch the application via one of the following:

« If you selected Launch Web TimeSheet now on the final installation window, Web

TimeSheet will open automatically when you select the Finish button.

« Ifyou selected Create a shortcut on the desktop on the final installation window, double-
click the desktop icon.

e Select Programs/Replicon/Web TimeSheet/Launch Web TimeSheet from the

Start menu.

Your browser opens and, if Integrated Windows authentication was enabled during installation, you
will be automatically logged in (although you must be logged into Windows using the same account
you were logged in with during installation).
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Otherwise, the Web TimeSheet login page displays. The user name admin should appear in the
Login Name field.

[y “admin”is the system administrator’s account and is used to set up the Web TimeSheet sys-
tem.

2. Type password into the Password field, and then select the Enter button.

E"75“?]%1111:&5hirsu\=.1~t

To evaluate Web TimeShest
log in as "admin” with password “password™.

Login Name: |admin

Password: [ssessses

I Ramember my Login Mame and Password

[ The password is case sensitive.

Starting the Full Version of Web TimeSheet

To start Web TimeSheet:

1. Launch the application via one of the following:
« If you selected Launch Web TimeSheet now on the final installation window, Web
TimeSheet will open automatically when you select the Finish button.
« Ifyou selected Create a shortcut on the desktop on the final installation window, double-
click the desktop icon.
e Select Programs/Replicon/Web TimeSheet/Launch Web TimeSheet from the
Start menu.
Your browser opens and, if Integrated Windows authentication was enabled during installation, you
will be automatically logged in (although you must be logged into Windows using the same account
you were logged in with during installation).
Otherwise, the Web TimeSheet login page displays. The user name admin should appear in the
Login Name field.

[ “admin”is the system administrator’s account and is used to set up the Web TimeSheet sys-
tem.
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2. Inthe Password field, enter a new password using a minimum of six characters, and then select
the Save button.

[™ This password will also be used as the password for the “root” account. The root account
should be used to log in to the system whenever the admin account cannot be used (for ex-

ample, when the admin account password is changed, or when the admin user is disabled/
deleted from the system).

Record this password, and keep that record in a secure place.
[ The password is case sensitive.

3. The Web TimeSheet login page displays. Enter the password you just created into the Password
field, and then select the Enter button.

your ‘admin’ account p

n

] You may elect to have the system remember your login name and password by enabling the
appropriate check box.
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APPENDIX A
Glossary

ASP Implementation

Common Gateway
Interface (CGI)

Database Instance

Database Management
System

Database Platform

Integrated Windows
Authentication

Internet Information
Services (IIS)

Internet Server
Application
Programming Interface
(ISAPI)

Migrating

Replicon-Hosted
Implementation

Self-Hosted
Installation

Upgrading

Web Server

See Replicon-Hosted Implementation.

A specification used by Web TimeSheet to interact with the web server. Web
TimeSheet supports either CGI or ISAPI.

A named installation of the database management system. Multiple databases
can exist in one instance.

Computer software designed for the purpose of managing databases.

The type of database being used. Web TimeSheet supports the SQL Server Ex-
press, MSDE, SQL Server, and Oracle platforms.

A method for authenticating Web TimeSheet users. Users will be automatically
logged in to Web TimeSheet using their Windows login name and password.

Web server application software for Microsoft Windows. Web TimeSheet can be
installed using IIS or Replicon’s own web server, which is provided with Web
TimeSheet.

An interface used by Web TimeSheet to interact with an 1S web server. Web
TimeSheet supports either ISAPI or CGl, but ISAPI typically provides better per-
formance.

A type of upgrade where the data from the existing database will be copied over
to a new database that you specify. The existing database will remain un-
touched.

A type of Web TimeSheet implementation in which the application is installed
on servers managed by Replicon. The application is available to your users
through the Internet, using a web address provided by Replicon or through the
Customer Login section of the Replicon website.

A type of Web TimeSheet implementation in which you install and manage the
application and database within your organization. It is installed using a file pro-
vided by Replicon and the application is available to users through your net-
work.

A type of upgrade where the existing database is upgraded in place. A copy of
data is not made before the changes are made.

A computer that delivers (serves up) web pages.
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